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NARRATIVE 

1. The process starts with forwarding customer information to Eureka-Tech . 

2. Eureka-Tech receives customer information and proceeds to: 

• Determine how many pc’s, laptops, monitors etc will be removed from customers facility. 

• Determine the size & amount of packaging materials to send to customer.  

• Schedule pickup at customers facility  

3.   Eureka-Tech receives material for processing  

• Eureka-Tech Weighs & Inventories items received, photographs of items are taken and informa-

tion is posted on the Eureka-Tech website 

4.   Each Product will be separated according to the process needed to be performed. 

5.   Proprietary destruction of sensitive information will begin 

• Eureka-Tech will remove company ID & asset labels, remove & destroy hard drives, & issue a 

certificate of destruction per item received. This information will then be updated on our website. 

6.   Eureka-Tech will teardown and recycle remaining hardware. 

7.   Monthly  report of service performed and invoice will be forwarded on a monthly basis.  

 

 
 

Process Flow Chart  

     Contact each customer to 
determine type of packaging 
needed  

   Forward labels to customer  

   Forward boxes to customer  

      Schedule carrier pickup  


